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CV Services is a diversified trade services group dedicated to delivering the edge in trade services and visual 
solutions. The CV Services Group of companies provides a broad range of complementary offerings across our four 
businesses: Electrical Construction, Infrastructure Services, Asset Services, and Media & Signage. Our Vision is “to 
create a legacy we can be proud of by working with exceptional people”. We will achieve this through our mission of 
“delivering the edge - with great people, great customers and great systems”. 
 
CV Services recognises its duty as an employer to ensure the health and safety at work of all team members, 
stakeholders and contractors and always puts safety first in everything we do. This compliance policy provides a 
framework to ensure that CV Services and its workers cooperate to ensure that compliance with chain of 
responsibility obligations are met.  
 
CV Services, to the extent we are reasonably able to do so, will maintain effective Chain of Responsibility policies 
and procedures. Our Chain of Responsibility compliance programs will:  

• ensure all parties within the CV Services supply chain; including workers and suppliers, are not encouraged 
or required to breach NHVL Chain of Responsibility Legislation to complete a task;  
• implement systems and processes to achieve compliance with the Chain of Responsibility laws;  
• take all reasonable steps to ensure that the Chain of Responsibility systems are maintained, including 
implementing adequate supervision and auditing the systems;  
• appoint a Chain of Responsibility Compliance Officer to monitor this policy; and  
• implement a Chain of Responsibility training program.  
• implement structured hazard identification and risk management processes for supply and transport 
operations;  
• consult with, communicate, and train our employees and stakeholders so they are aware of their 
obligations for Chain of Responsibility standards and ensure that safe work practices are undertaken;  
• ensure heavy vehicle transport drivers do not speed or drive fatigued for CV Services  

 
Compliance will be rigorously driven through clearly established incident reporting and investigation procedures and 
the carrying out of regular compliance audits.  
 
CV Services will always seek to improve our Chain of Responsibility performance and are committed to a process of 
continuous improvement through regular reporting, structured reviews, effective consultation and industry 
benchmarking. At all times we are driven by our safety vision of “a totally healthy workforce with zero injuries”.  
 
CV Services believes that the health and safety of all team members is the responsibility of all levels of management. 
Our people are also expected to accept appropriate levels of responsibility for their own health and safety as well as 
that of their colleagues and others. 
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